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“After 15 consecutive years attending this conference, | always cherish the
opportunity to meet with my peers at the primary event for support professionals!

Viva Las Vegas in 2007!"

ROM ZABOWSHI, Manager Help Desk /Customes Relations, Umiversity of Miam
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“If I can only attend one training program a year,
this event is my choice every time."”
SANDY SEROSKIE, Director of Field Delivery Services, Carey imtermational
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“This event energizes you to a new level. Thank you to the keynotes for
presenting to us real issues that we can take back and feel good about.”

DAWN BILLER, Help Desk Supervisor, Select Medroal Corponmtion
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“The conference rocked! It exceeds my expectations every year!

I learned several new ideas that | can immediately implement!”

PAULETTE VANDEMESAMDE, IT Custom er Suppert, Meridian Health
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“Getting connected to others who face the same basic issues | do
is the most valuable thing this conference provides.”

AMDY GLOVER, Help Desk Manager, Hawal's Entertain ment
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