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HDI Corporate Headquarters
Colorado Springs, Colorado
Phone: 800-248-5667
Fax: 719-268-0184
Email: support@thinkhdi.com
Web: www.thinkhdi.com

Help Desk Association
Australasia — HDAA
Sydney, Australia
Phone: +61 2 9986 1988
Fax: +61 2 9986 1330
Email: hdaa@hdaa.com.au
Web: www.hdaa.com.au

HDI Brasil
Séo Paulo, Brasil
Phone: +55-11-3054-2005
Email: falecom@hdibrasil.com.br
Web: www.hdibrasil.com.br

HDI Japan
Kawasaki-shi, Japan
Phone: +81-44-969-5031
Fax: +81-44-969-5032
Email: info@HDI-Japan.com
Web: www.HDI-Japan.com

HDI-MEA
Dubai, United Arab Emirates
Telephone: +971 4 3911317
Fax: +971 4 3631927
Email: info@hdi-mea.com
Web: www.hdi-mea.com
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Founded in 1989, HDI is headquartered in Colorado Springs,
Colorado, and is the world’'s largest membership association
for internal and external IT Service and Support
professionals. HDI is member-focused and remains vendor-
neutral in its efforts to facilitate open, independent
networking and information sharing within the association’s
global network.

Nearly 90% of the Fortune 500 companies have
participating HDI members who help sustain HDI's mission
to lead and advance the IT service and support community.

HDI Mission Statement

HDI is dedicated to helping IT service and support
professionals and their organizations maximize the return on
their professional development expenditures. To this end,
HDI focuses on establishing best industry practices,
developing certification and training programs based on
internationally-recognized  standards, and providing
members with timely access to valuable industry resources
and events.
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